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From: Medco Pharmacy Services

Subject: Pharmacist Resource Center User Guide

The attached updated document is a step-by-step instruction guide for

accessing the Medco Pharmacist Resource Center Website. The Medco

Pharmacist Resource Center Website is an online tool that allows each user to

determine member eligibility and plan benefits.

To align with the HIPAA security requirements, Medco requires the use of

pharmacy-specific passwords to ensure appropriate access to the Pharmacist

Resource Center Website. In order to access the Pharmacist Resource Center,

each user must complete a simple registration process, which will include a

user ID and password setup.

Once each user's account is established, they will be required to enter a user ID

and password to log on to the Pharmacist Resource Center Website. Each user,

pharmacist or pharmacy technician, accessing the Pharmacist Resource Center

Website should have his or her user ID and password.
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How does a user setup a Pharmacist Resource Center account?

1. Each person who needs access to the Pharmacist Resource Center Website will need

to go to the Pharmacist Resource Center Website at www.medco.com/rph and click

on the link “Click here to register today” found in the “Register today” box on the

homepage.

2. After clicking on the link on the homepage you will be taken to the online registration

page labeled “Register now.” The following information will need to be entered on the

registration page in order to create a Pharmacist Resource Center Website user ID

and password:

 Service provider ID (unique to your retail pharmacy, 7-digit NCPDP, or 10-

digit NPI number)

 Medco account # (9 digit-number unique to the user's retail pharmacy,

assigned by Medco)

 An Rx number submitted to Medco within the last two days. This can be

either a rejected or paid claim.

 The store’s zip code.

 Unique user ID (This is a unique ID each user will create for themselves to

use when they login to the website.) Each person at their retail pharmacy

who will access the Pharmacist Resource Center Website will need to have

their own user ID and password.

 User's first and last name

 User's office telephone number

 Password (must be at between 6 and 10 characters, containing both letters

and numbers)

http://www.medco.com/rph
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 Password hint (For security reasons, the password and password hint cannot

contain your user ID, name, service provider ID, Medco account #, or

password. For example: If your password is “Chicago01’, a good hint could

be “windy city one”

After all information has been entered, click the “Submit” button.

*Note: If you do not know your Medco account number, you can call the Pharmacy Services

Help Desk and select option 5 fro the IVRU prompt and then option 1 to hear your Medco

account number.



Confidential & Proprietary 5

3. If the user has entered all the information correctly, they will see a confirmation

message with their user ID. Each time that a user accesses the Pharmacist Resource

Center Website, they will be required to enter their user ID and password.

Click on “Continue” to use the website.

4. The following screen will display:
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How does a user determine member/patient eligibility?

1. To start an eligibility search, click on the link “Patient search” from the “Tools”

section.

2. Each user has the option of completing a cardholder ID search or to search by the

patient name.

a. Cardholder ID Search:

i. Enter the cardholder ID (as printed on the member’s prescription

card)

ii. The Cardholder Group number (as printed on the member’s
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prescription card) or Patient Date of Birth (MM-DD-YYYY) is needed to

complete the search.

b. Patient’s Name Search:

i. To complete a patient search by the Patient Information option, enter

the following information from the Cardholder's ID Card:

1. Last Name

2. First Name

3. Date of Birth (MM-DD-YYYY)

4. Zip code

3. After entering the search criteria, the user will be able to view all details about the

eligibility status and benefits for the patient. Under the Patient Eligibility section,

the following information is available:

a. The relationship field will indicate the relationship of the patient (i.e.,

member, spouse, child, etc.).

b. The person code field will indicate the person code for the patient (i.e.,

001=member, 002=spouse, 003=child, 004=other, etc.).

4. From the Eligibility and Benefits page, once eligibility has been identified, the
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Benefits Overview section provides coverage details for the patient. The Benefits

Overview show if the user's retail pharmacy is a participating pharmacy, the refill-

too-soon override codes approved by the patient's group, the patient's deductible,

and much more.
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How does a user perform a Drug Coverage Lookup?

1. First, perform a Patient search.

2. Click on the link “Drug Coverage” from the “Tools” section.

3. The Drug Coverage screen will allow each user to search for a drug by Product

Description or by Product Service ID. The user can also choose the patient on this

screen.

4. Click on search
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5. If the description was used to search, then a list of drugs will appear. Select the

radio box next to the drug and click on "next". Searching by using the Product

Service ID will not display the below screen, it will open the Drug Coverage screen

directly.

6. After clicking next, the Drug Coverage screen will appear.

7. This screen will give you details of the plan benefit, including maximum days supply

allowed and maximum quantity allowed.
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8. Each user will also be able to view any additional information on brand and generic

drugs.
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How does a user lookup a rejected claim?

1. To start, click on the “Rejected claim inquiry” link in the “Tools section.

2. The user will be prompted to enter the Rx Number and Date of Service.

3. After completing the form and clicking the “submit” button, each user will be able to

view:

a. Submitted claim information

b. Rejection code

c. Drug coverage details
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How does a user look up a processed claim?

1. Click on the “Processed claim inquiry” link from the “Tools” section.

2. The user will be prompted to enter the Rx Number and Date of Service.

3. After completing the form and clicking the “submit” button, each user will be able to

view:

a. Submitted claim information

b. Processed claim information

c. Check date and check number
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How does a user submit a too old override request?

1. Select “Contact the Help Desk” under the “Tools” section.

2. Click on “A specific prescription claim” link.
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3. The contact from will be displayed.

1. The following information is required:

a. User's name

b. User's telephone number

c. User's email address

d. User's fax number

e. Store Service Provider ID

f. Store name

g. Store City

h. Store State



Confidential & Proprietary 18

i. Patient cardholder ID

j. Patient group number

k. Patient first name

l. Patient last name

m. Date of Birth

Each user can enter up to 10 claims for one member per screen.

2. Once the information has been entered the user will need to select the reason for

submitting the Claim too old request.

3. A Claim too old rejection will also need to be submitted to Medco through the POS

system. Without it, the website request will not be reviewed.
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What does a user do if they still need assistance?

If a user needs help accessing or navigating within the Medco Pharmacist Resource Center

Website, they can contact the Medco Pharmacy Services Help Desk @ 1-800-922-1557. The

Help Desk is available 24 hours a day, 7 days a week.


