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Announcement: Effective July 1, 2010, Medco will administer the prescription drug benefit for approximately 
180,000 lives covered under several New Mexico plans. The State of New Mexico offers 
prescription drug plans under several different plan names. Below is a table that has billing 
information for each plan. 

Action requested: Beginning July 1, 2010, pharmacies should process claims for the State of New Mexico 
beneficiaries through the TelePAID

® 
System using the member’s non-SSN member 

identifier, new RxBIN, and new Rx Group number which are mandatory fields needed 
for successful claims processing: 

 The RxBIN: 610014 

 The PCN: As listed below 

 The Rx Group number: As listed below 

 The member identifier: As listed below 

Note: In the event you receive NCPDP Reject 51: ”Non-matched group number or Reject 
52: Non-matched cardholder ID,” please check the member’s ID card for current 
billing information.   
 
In the event that the member’s newly issued ID card is not available, eligibility 
information can be accessed using the IVRU system. Contact the Pharmacy Services 
Help Desk toll-free at 1 800 922-1557 and press option 1 to verify eligibility. The IVRU 
efficiently provides you with the necessary information to successfully process a claim.   
 
Claims submitted must also contain the following required eligibility fields in addition 
to other required fields for transmission through the TelePAID System. 

 first name 
 full date of birth (DOB as CCYYMMDD) 
 gender code 
 person code   
 relationship code   

Sample ID Cards: 
See samples of the State of New Mexico identification cards on next page.   

For more 
information: 

Contact the Medco Pharmacy Services Help Desk at 1 800 922-1557, or visit the 
Pharmacist Resource Center at www.medco.com/rph. 

Commercial Plan Name BIN # PCN # ID number Rx Group # 
Number of 

Lives 

New Mexico Retiree Health Care 
Authority 610014 N/A 12 numeric NMRHCARX 13,000 

New Mexico Public Schools Insurance 
Authority 610014 N/A 

9 alpha 
numeric* NMPSIARX 60,000 

State of New Mexico Risk Management 
Division 610014 N/A 12 numeric SONMRXP 78,000 

Medicare Part D Plan Name BIN # PCN # ID number Rx Group # 
Number of 

Lives 

New Mexico Retiree Health Care 
Authority 610014 MEDDPRIME 12 numeric NMRHCAMD 21,000 

Retiree Discount Card Plan Name BIN # PCN # ID number Rx Group # 
Number of 

Lives 

New Mexico Retiree Health Care 
Authority My Rx Discount  610014 N/A 12 numeric NMUNFDRX 6,000 

*The member identifier for New Mexico Public Schools Insurance Authority is not changing. All other plans listed will 
have newly issued member identifiers. 
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Member ID cards: 

 

Commercial Plans: 

 

 
 

New Mexico Retiree Health Care 

Authority 

 

 
 

New Mexico Public Schools 

Insurance Authority 

 

 
 

State of New Mexico Risk 

Management Division 

 

 

 

 

 

 

 

Medicare Part D Plan Retiree Discount Card Plan Name 

 

 
  

New Mexico Retiree Health Care Authority 

 

 
 

New Mexico Retiree Health Care Authority My 

Rx Discount 

 

 

 


